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How to Reset an Expired Password 

 

1. Enter your username or email and password and click Log In. 

 

2. In the pop-up message that your password has expired, click Next. 
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3. Select the delivery method for your identification code and click Next. 
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• If necessary, you may choose to have the identification code sent to a phone number other than 

the one in your TurboCourt profile.   
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4. Enter the identification code received via email or SMS and click Next. 

 

5. Enter your email address, then enter and confirm your new password which must be different 

from your previously used password.  Click Save & Login. 
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You have successfully logged in. 

 

 

 

 


